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Do you face challenges such as: 

• Difficulty complying with existing & future regulations? (technical) 
• Inadequate & deteriorated infrastructure, and no plan or money for a solution? (managerial & financial) 
• Limited knowledge of financing options? (financial) 
• Limited knowledge of water system management? (managerial) 

 
THEN…TAKE ADVANTAGE OF NO COST ASSISTANCE! 
 
IDEM is providing technical, managerial, and financial assistance to public water suppliers.  This no cost 
assistance, which the EPA refers to as “Capacity Development”, is offered to drinking water systems to assist 
systems improve their finances, management, infrastructure, and operations so they can provide safe drinking 
water consistently, reliably, and cost-effectively. 
 

What resources are available? 
 

Resources to Increase Technical Capacity 
Limited in-house planning 
and design engineering for 
systems (<3,300 population) 

Get engineering assistance complying with existing & future regulations (i.e. 
the Arsenic Rule, the Radionuclides Rule, the Enhanced Surface Water 
Treatment Rule, and the Disinfection/Disinfection Byproducts Rule)  

Mentoring Program  Get advice from a peer close to you 
Drinking Water Guidance 
Manual 

Easy to read manual that covers operations & maintenance, info on new and 
future rules, record keeping, and planning for emergencies 

Training Assistance for 
Certified Operators 

Library of resources for Certified Operators to address training needs. CEU’s 
available. 

IDEM staff assistance Monitoring Waivers, Security, Cross Connection & Back flow Prevention, 
other  

 
Resources to Increase Managerial Capacity 

Utility Board Manager Short 
Course 

Topics addressed: Legal and Regulatory requirements, Open Door Law, 
System Finances, Interactions with the Public and the Media, Job 
Descriptions for Personnel 

Plan Preparation Assistance preparing: Operations Plan, Business Plan, Policies & Procedures 

Continuing Education for 
Certified Operators 

Info on the Certified Operator exam and training opportunities needed to 
maintain the Certification 

Certified Drinking Water 
Operator Job Bank 

Need employment? Need a Certified Operator? Find both here! 

 



Resources to Increase Financial Capacity 
State Revolving Loan Fund 
    (800) 451-6027  

    www.in.gov/idem/srf/
    (317) 232-8603 

Besides low interest loans for infrastructure, two new programs offer grant 
funding: Small System Technical Assistance Fund (SSTAF) and Safe Drinking 
Water Standards Fund (SDWS)   

Rate, Water Use and 
Customer Analysis ce Assistance Program.  Program staff will run an analysis and mail 

the results back to the utility.   

Indiana public water systems can fill out worksheets and mail data to the 
Complian

Asset Management Assistance developing a replacement schedule for utility assets and 
cement goals budgeting for those short term and long term repla

Capital Improvement Assistance identifying potential funding sources for utility capital improvement 
projects Projects 

 

For more information or to request assistance, contact us!  

diana Department of Environmental Management 

 Assistance Program 
00 N. Senate Ave., Mail Code 6634 

By phone: 
(800) 451-6027 or (317) 308-3321 

 
By mail: 
In
Office of Water Quality 
Drinking Water Branch Compliance
1
Indianapolis, IN 46204 
 

 
At our web page: 
http://www.in.gov/idem/water/dwb/index.html   

 

IDEM Drinking Water Branch Internet Resources 
Access your system’s compliance data and 

gh the Public Water 
base 

l
contact info online throu
Supply Information Data

http://www.in.gov/idem/water/dwb/facilitydb.htm

Obtain a copy of the Drinking Water 
Guidance Manual 

http://www.in.gov/idem/water/dwb/constpercapdev/index.html

Find IDEM staff contact info http://www.in.gov/idem/water/dwb/contact.pdf
Find IDEM fact sheets http://www.in.gov/idem/water/dwb/factsheets.html
Find info about permits http://www.in.gov/idem/water/dwb/constpercapdev/index.html
Find info about new well site survey http://www.in.gov/idem/water/dwb/constpercapdev/index.html
Find list of certified laboratories http://www.in.gov/idem/water/dwb/compliance/index.html
Find an electronic copy 
o

of a Monthly Report 
f Operations (MRO) form 

http://www.in.gov/idem/water/dwb/fldinsp/index.html

Find a list of courses fulfilling Certified 
Operator continuing education 

http://www.in.gov/idem/water/dwb/constpercapdev/index.html
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